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J¢TCSC

Ngay hiéu lwc: 24/07/2026

Céng ty Cd phan Chirng khoan Thanh Céng (TCSC) céng bé Bd Diéu Khoan va Biéu Kién Hop Ddng M& Tai khoan
Giao dich Chirng khoan (“Bd PKPK?”), ¢é hiéu lwc tir ngay 24/07/2026 va dwoc cap nhat theo tirng thei diém phu
hop vé&i luat dinh.

CHUONG | — SU’ DUNG TAI KHOAN GIAO DICH CHIPNG KHOAN VA DICH VU GIAO DICH CHU’NG KHOAN

Diéu 1. Dinh nghia

1.1.  Giao dich truc tuyén: 1a viéc st dung hé théng giao dich ctia TCSC két néi truc tiép véi hé théng giao dich clia cac
S& Giao dich Chirng khoan (“SGDCK?”) dé thuc hién giao dich chirng khoan theo cac quy dinh hién hanh vé giao
dich chirng khoan.

1.2.  Hop déng mé tai khodn giao dich chirng khoén/ Hop déng CKCS la hop ddng dwgc TCSC ky véi Khach hang, tuan
tha cac diéu khoan quy dinh tai B6 DKDK dé giao dich chirng khoan co s6.

1.3.  Hé théng giao dich ctia TCSC: |a toan bd ho&c mét phan hé théng may tinh ctia TCSC két ndi véi Hé théng giao
dich ctia cac SGDCK dé thwc hién giao dich chirng khoan.

1.4. Van Ban: |a van ban gidy va’hodc van ban dién t&r. Trwdng hop 1ap béng van ban dién t&, can tuan tha Luat giao
dich dién tlr va cac van ban huwéng dan cé lién quan.
Diéu 2. M& tai khoan giao dich chirng khodn va st dung dich vu giao dich chirng khodn

2.1. Khach hang sé mé& mét tai khoan giao dich chirng khoan ("TKGDCK") dirng tén Khach hang tai TCSC theo quy
dinh clGa phap luat chirng khoan va thi trwdng chirng khoan. TKGDCK nay dwoc dung dé giao dich chirng khoan
trén thi truérng chirng khoan co s&. TKGDCK dbng thoi 14 tai khodn lwu ky chirng khoan.

2.2. Dé hé tro viéc giao dich chirng khoan va theo yéu ciu ctia Khach hang, TCSC sé& cung cap cho Khach hang cac
dich vu giao dich ch&ng khoan sau day ("Dich Vu") :

a. Quan ly chirng khoan ctia Khach hang trong TKGDCK;
b. Thwc hién giao dich chirng khoan theo I1énh clia Khach hang;
c. Cung cAp két qua giao dich cho Khach hang;

d. Thwe hién lwu ky, thanh todn bu trir cho Khach hang qua Téng Céng ty Lwu ky va Bu trir chirng khoan Viét
Nam ("VSDC") theo Gy quyén ctia Khach hang;

e. Thay mét Khach hang thuc hién cac quyén loi hop phap gén lién véi chirng khoan thudc quyén sé hivu cla
Khach hang theo Gy quyén ctia Khach hang;

f.  Dich vu Giao Dich Trwc Tuyén (quy dinh tai Diéu 6);
g. Céc dich vu khac lién quan dén linh viec kinh doanh chirng khoan ciia TCSC theo dung quy dinh ctia phap luat.

Trwéng hop ngung, tam ngung, chinh stra, thay thé cung cdp mét phan hodc toan bo Dich Vu, TCSC c¢é trach
nhiém théng bao trwdc cho Khach hang.

2.3. X ly TKGDCK khi TCSC bi rat nghiép vu méi gi&i, giai thé hodc bi thu hdi Gidy phép: thuc hién theo trinh tw, tha
tuc quy dinh tai Quy ché thanh vién lwu ky ciia VSDC va cac quy dinh cé lién quan khac cla cac co quan nha nwéc
c6 thdm quyén.

Diéu 3. Phi Dich Vu, nghia vu thanh todn
3.1.  PhiDich Vu

Khi d&ng ky st dung dich vu, Khach hang mac nhién chap thuan cac khoan Phi Dich Vu theo biéu phi do TCSC
quy dinh tai thoi diém dang ky. M phi nay c6 thé dwoc diéu chinh tai tivng thoi diém va dwoc TCSC cong bb
c6ng khai trwéc thdi diém chinh thivc ap dung.

3.2. Nghia vu thanh toan ctda Khach hang
a. Nghia vu thanh toan:
i Khéach hang cé nghta vu thanh toan tién, chirng khoan theo két qua giao dich da khép Iénh;
ii. Khach hang chiju cac khoan thué phat sinh tir giao dich chirng khoén theo luat dinh;

iii.  Khach hang co6 trach nhiém thanh toan tat ca cac loai Phi Dich Vu va cac nghia vu phat sinh khac phat
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sinh ttr viéc s&r dung Dich Vu tai TCSC.
Lai suét qua han thanh toan do TCSC quy dinh tai tirng thei diém va phi hop véi luat dinh.
b. Bam bdo thanh toan:

i.  Khach hang cam két dung tién, chirng khoan cé trong TKGDCK ctia minh d& dam bao cho moi nghia vu
thanh toan quy dinh tai Piéu 3.2.a. Trwdng hop tién, chitng khoan trong TKGDCK khéng dt dé thuwc hién
nghia vu bdo dam, Khach hang cam két dung toan bo tai san ctia minh dé bao dam.

ii.  Néu phap luat quy dinh TCSC thanh toan nghia vu thué phat sinh ti viéc giao dich chirng khoan thay cho
Khéach hang. TCSC dwoc phép s dung sb dw trén tai khoan, chon va ban mét phan/toan bd chirng khoan
trong TKGDCK Khach hang dé thanh toan cac nghia vu thué phat sinh néu trén.

Diéu 4. Quan ly tién, chieng khodn trong TKGDCK cua Khdch hang
4.1. Quyén va nghia vu ciia TCSC
a. Quyén

i. Puwoc quyén trich tién hodc chirng khoan trén tai khoan cta Khach hang dé thuwc hién thanh toan theo
I1énh giao dich cia Khach hang da dwgc khép 1énh.

i. D& dam bao cho nghia vu thanh toan ctia Khach hang quy dinh tai Diéu 3.2.b, TCSC dwoc cb cac quyén sau:

- Quyén trich tién/chirng khoan tir TKGDCK, chon va ban mét phan/toan b chirng khoan trong
TKGDCK Khach hang dé thanh toan cac khoan thué phi quy dinh tai Diéu 3.2.a.

- Trong trwdng hop Khach hang bi 16i trong thanh toan, TCSC budc phai ban chirng khoan ma khéng
can sy ddng y clia Khach hang, déng thdi Khach hang phai chiu thém phan 14ai suét qua han quy
dinh tai Didu 3.2.a cho dén khi TCSC ban thanh cong chirng khoan va thu hdi day du sé tién thuc
&ng cho Khach hang. Khach hang cé nghia vu thanh toan sé tién chénh léch trong trwéng hop gia
thi trwong xudng thap hon gia khép 1énh mua chirng khoan.

ii. Cac quyén khac quy dinh tai B0 BPKDK va theo luat dinh.
b. Nghiavu
i. Lwu gilr chirng khoan cta Khach hang tai tai khoan ctia Khach hang theo quy dinh.

ii. Thwc hién cac giao dich chirtng khoan theo phiéu 1&nh clia Khach hang. Khéng duoc st dung chirng
khoan ctia Khach hang néu khong cé 1énh ctia Khach hang, triv cac trwérng hop dwoc phép thwe hién theo
quy dinh clia B6 BKDK.

iii. Cac nghia vu khac quy dinh tai B6 DKBK va theo luat dinh.
4.2.  Quyén va nghia vu cia Khach hang
a. Quyén

i. S& hiru hgp phap chirng khoan ma Khach hang ty thac cho TCSC Iwu gitr. BPwgc hwdng cac khoan lgi
nhuan phat sinh tir ti&n, chirng khoan ctia minh dwoc TCSC Iwu gitk theo quy dinh clia phap luat.

ii. DPuwoc huwdng lai suat trén sé dw tién gli trong TKGDCK theo 14i su4t do TCSC thong bao cho Khach hang
tai tirng thoi ky va phi hop véi luat dinh.

ii. C6 quyén yéu cAu rit mét phan hodc toan bd chirng khoan khai tai khodn. Tuy nhién, phai dam bao du tai
san dé thuc hién nghia vu dam bao thanh toan nhw quy dinh tai Diéu 3.2.b.

iv.  Thwc hién cac quyén hop phap clia ngudi sé hiru chivrng khoan theo quy dinh clia phap luat, VSDC va
cac quy dinh khac dwogc ap dung.

v. Céc quyén khac quy dinh tai B6 DKDK va theo luat dinh.
b. Nghia vu

i.  Thwc hién ky quy tién va chirng khoan dung han dé& dam béo cho TCSC thuc hién céc giao dich cho Khach
hang.

ii. Trwong hop chuyén tién vao TKGDCK bang ngoai té: thoi gian va phwong thirc chuyén déi tir ngoai té
sang Déng Viét Nam thwc hién theo quy dinh cla phap luat.
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iii.  Cac nghia vu khac quy dinh tai B6 DKDPK va theo luat dinh.

CHUONG Il - THW'C HIEN GIAO DICH CHU'NG KHOAN

Diéu 5. Pat/nhan Iénh mua/bén chikng khodn va cap nhat két qua giao dich

5.1.

5.2.

5.3.

Nguyén téc d&t [énh

a. Khach hang ty thyc hién viéc dat 1énh giao dich chirng khoan hoac théng qua TCSC theo phuwong thirc quy
dinh tai Diéu 5.2.

b. Khi ky t&n ho&c Gy quy&n cho ngwoi khac ky vao cac phiéu 1énh giao dich (va/hodc théng qua cac hinh thirc
giao dich khac da dworc thda thuan), Khach hang méc nhién thira nhan da can nhéc k¥ luéng trwde khi dé nghj
TCSC thyc hién giao dich cho minh. Phiéu 1&nh, tai lidu d&t 1énh giao dich chirng khoan theo phwong thirc khac
(néu cd) va cac chirng tiv, tai liéu c6 lién quan Ia phan khong thé tach roi ciia Hop Ddng CKCS.

c. Khach hang chi dwoc phép thuc hién sira déi hodc hly bd 1énh theo quy dinh hién hanh cia SGDCK/VSDC va
cua TCSC.

Phuwong thirc dat/nhan 1énh
Viéc dat/nhan I1énh mua/ban chirng khoan dwgc thwe hién thdng qua cac phuong thirc sau:
a. Datlénh tai quay

- Khi d&t lénh mua/ban chirng khoan, Khach hang ghi day da cac théng tin trén Phiéu 1énh (theo mau) va
ndp tai quay giao dich ctia TCSC.

- TCSC sé kiém tra tinh hop 1& clia Phiéu 1énh va ky xac nhan.

- Phiéu lénh c6 chir ky Cac Bén dwoc hiéu la tai liéu xac nhan 1énh giao dich chirng khoan ctia Khach hang
hop 1&, dwoc TCSC chap nhan.

b. Giao dich tryc tuyén

Khach hang c6 thé dat lénh mua/ban chirng khoan theo phwong thirc giao dich trwc tuyén nhw quy dinh tai
Diéu 6.

Cap nhat két qua giao dich

a. Sau khi 1&nh duwoc khép thanh cong, TCSC sé& glri xac nhan két qua giao dich dwoc givi v& sé dién thoai do
Khéach hang dang ky.

b. Trong vong mét (01) ngay 1am viéc ké t khi nhan dwoc Xac nhan két qua giao dich, Khach hang cé nghia vu
théng bao bang van ban cho TCSC néu két qua giao dich c6 sai sét. Néu TCSC khéng nhan duoc thong bao

cta Khach hang trong thoi gian trén xem nhw Khach hang da méc nhién cdng nhan két qua giao dich 1a hop 1é
va TCSC dwoc mién trir khoi cac khiéu nai phat sinh.

c. Théng bao két qua giao dich theo yéu cau ctia Khach hang. Théng bao sb dw tai khoan, cac giao dich dwoc
thwe hién hang thang cho Khach hang trong vong ba (03) ngay lam viéc cla thang tiép theo.

Diéu 6. Dich vu Giao Dich Trwrc Tuyén ("DVGDTT")

6.1.

6.2.

Pham vi dich vu

a. Tra clru thong tin: Thong tin ddu tw, tinh hinh thj trwdng, ...

b. Datlénh: Tra ctru s6 dw (tién va chirng khoan, théng tin d&t 1énh giao dich, ...)

c. Cac dich vu khac ap dung hinh thirc giao dich truc tuyén do TCSC cung cép tai tirng thei ky.
Khi phat sinh cac DVGDTT méi, TCSC sé& c6 hwéng dan st dung cu thé cho Khach hang.
Phwong thtrc cung cép dich vu

a. Phan mé&m nhap 1&nh, phan mém trén Website (qua két ndi Internet): TCSC cung cap cho Khach hang sb tai
khoan, mat khiu déng nhap va mat khau giao dich (néu c6) dé ty dat Iénh. Khach hang phai di mat khau déng
nhap va mat khau giao dich (néu c6) ngay 14n dau dang nhap dé& dat 1énh va chiu trach nhiém bao mat mat khau
dang nhap va mat khau giao dich (néu cé) ctia minh.

b. Cac phwong thirc khac do TCSC cung cap tai tirng thoi ky.
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6.3. Thoi gian cung cép dich vu
a. Thoi gian cung cp dich vu lién tuc ngoai trir thdi gian béo tri, bao dudng hé théng.
b. Thdi gian ap dung Iénh giao dich ciia TCSC theo quy dinh hién hanh ctia SGDCK.

c. Theigian ngung cung cép dich vu do bao tri, bao dwéng hé théng khong dién ra trong thdi gian chinh thirc giao
dich theo quy dinh.

Diéu 7. Bdo mat, bdo vé di¥ liéu cd nhan

Cac Bén chap nhan rang viéc giao dich chirng khoan théng qua hinh thirc giao dich trwc tuyén cé thé phat sinh nhadm I1an
hodac Khach hang cé thé bi mao danh, do do, nghia vu bdo mat sau day can dwoc nghiém tac tuan thu:

7.1.  Nghia vu bado mat cia Khach hang
a. Bao mat va lwu gilr thong tin dang nhap: tén tai khoan, mat khau (méat khau tinh, OTP, CA..).

b. Théng béo kip thei cho TCSC trong trudng hop quén, bi mat thong tin ding nhap. Truwdng hop Khach hang
phat hién c6 ngudi khong duoc Gy quyén str dung mat khdu dang nhap va dat Iénh trén TKGDCK clia Khach
hang, Khach hang cé trach nhiém théng bao ngay cho TCSC dé dinh chi giao dich va c6 bién phap x& ly kip
thoi.

c. Chiu trach nhiém vé cac ton that phat sinh do quén, dé 16 hoac tiét 16 théng tin dang nhap.

7.2. Nghia vy bdo mat cia TCSC

a. Bao mat va luu gitr thdng tin Khach hang, bao gdm théng tin dang nhap (tén tai khoan, mat khau), théng tin
giao dich, théng tin tai khoan (tién va chirng khoan) va tat ca nhirng théng tin khac ctia Khach hang, trir trwong
hop phai cung cép théng tin nay cho cac co quan c6 thdm quyén theo quy dinh ctia phap luat.

b. Hb trg Khach hang khéi phuc théng tin dang nhap khi Khach hang yéu ciu.

c. Chiu trach nhiém vé& céac thiét hai, tén that phat sinh do khéng ddm bao ché dod bao mat va lwu gitr théng tin cla
Khéach hang.

7.3.  Quy dinh v& bao vé di¥ liéu ca nhan cia Khach hang thwc hién theo “Céac Diéu Khoan va biéu Kién vé Bao Vé D
Liéu Ca Nhan” duwoc cong bb trén website ctia TCSC.

Diéu 8. Céng Bé Rui Ro va mién trir trach nhiém
Céc Bén ddng y rdng TCSC dwoc mién trir trach nhiém trong theo quy dinh tai Diéu nay.

8.1. Khach hang cam két réng da hiéu vé& giao dich trwc tuyén va cac rdi ro lién quan trong qua trinh giao dich truc
tuyén, bao gdm va khong gi&i han trong nhirng rai ro dwoc liét ké sau:

a. LA&i ky thuat c6 thé xay ra tir hé thédng phan ctrng, phan mém, bd phan xt& ly hay bat ky phwong tién lién quan
nao.

b. Nguy co ngung tré hoat ddng cia hé théng mang do tic nghén dwéng truyén.

c. Cac may tinh c6 thé bi nhiém virus lam ngwng tré cac hoat déng trao dbi thong tin trong mang may tinh.
d. Lénh giao dich cé thé bi treo, bi ngirng, bi tri hoan, hodc c6 16i di¥ liéu.

e. Viéc nhan dang céac td chirc hodc nha dau tw cé thé bi nham, sai sét.

f.  Bang gia chirng khoan va cac théng tin chirng khoan khac c6 thé c6 18i hoac sai/ I&ch.

g. Nhing rii ro khac do mét dién, truc triic ciia hé théng thong tin vién théng, thién tai hay bat ky sw viéc nao
ngoai sw kidm soat clia TCSC anh hwdng dén viéc thuc hién giao dich ctia Khach hang.

TCSC dwoc mién trir trach nhiém trong trwéng hop xay ra cac rii ro néu trén.

8.2. Khach hang thira nhan réng viéc giao dich chirng khoan truc tuyén luén tdn tai nhirng rdi ro tiém tang do 16i clia
hé thdng hodc clia bat ky bén th&» ba ndo khac. Khach hang cam két chap nhan moi rdi ro, mat mat hodc thiét hai
nao khac phat sinh tir viéc giao dich qua Internet va/hodc qua dién thoai do 16i ctia hé théng, 16i cia bat ky bén th
ba nao khac hodc do cac hanh vi clia Khach hang anh hwéng dén viéc thuc hién giao dich chivrng khoan clia TCSC
hoac st dung TKGDCK ctia Khach hang. Theo d6 :

a. TCSC khong dua ra bat ky cam két hodc ddm bao nao vé tinh chinh xac hay hoan thién cta hé théng, phan
mém hay bét ky théng tin ndo bao gdm trong qua trinh Khach hang thwc hién giao dich trwe tuyén. TCSC duoc
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mién trr trach nhiém déi véi nhivng cham tré, gian doan hodc sai léch gay ra do nhirng trwérng hop khong kiém
soat dwgc hay do hau qua cua sy gian lan hay gid mao trong viéc st dung DVGDTT cla Khach hang va/hoac
Khach hang dé 16 mat khau dang nhap, mat khau giao dich (néu co).

b. TCSC sé& khéng chiu trach nhiém cho céc rii ro vé k§ thuat ngoai sy kiém soat ctia TCSC, k& ca do 16i clia dbi
tac ctia TCSC trong cung cdp DVGDTT. TCSC sé& khong chap nhan bat ky trach nhiém nao dbi véi bat ky ton
théat truc tiép, gian tiép hodc hau qua nao phat sinh tir Khach hang giao dich trwc tuyén hodc bét ky bén thi ba
nao do cac trwong hop da néu & trén.

8.3. Bétky y kién, thong tin, nghién clru, gia ca hodc cac théng tin khac bao gbm trén trang théng tin dién tlr cia TCSC
hoéc théng tin dién ttr do TCSC giri dén Khach hang dwoc cung cip nhw nhitng nhan xét cla thj trwdng va khéng
dwoc xem 13 1&i tw vAn dau tw clia TCSC. TCSC s& khdng chap nhan trach nhiém dbi véi bat ky mat mat hoac thiét
hai nao, bao gdm va khoéng gi6i han trong bt ky thua 16 nao cé thé phat sinh truc tiép hodc gian tiép tir viéc st
dung hoac dwa vao cac théng tin trén.

8.4. Khach hang mé&c nhién thira nhan gia chirng khoan ludn ludn bién dong, cé thé 1én gia hodc xudng gia, va trong
mot sb trwdng hop 6 thé tré nén hoan toan vo gia tri. Khach hang nhan thirc va hoan toan hiéu rang luén cé6 mot
rdi ro tiém tang la thua 16 co thé xuat hién nhiéu hon 1a c6 1ai khi giao dich chirng khoan.

8.5. Cac trvong hop khac:

a. Cac giao dich khong thuc hién dwoc hay bt clv thiét hai nao trwc tiép hodc gian tiép gay ra béi viéc Khach
hang khéng thuc hién duang nhirng ndi dung trong Bé BDKBK nay.

b. Céc giao dich clia Khach hang vuot qua kha nang kiém soat ctia TCSC, bao gbm nhwng khéng gidi han: giao
dich vi pham phap luat; giao dich gian lan, gid mao; giao dich theo thda thuan ctia KH v&i bén th ba, ...

c. Dbivéitrung hop TCSC thye hién ban giai chdp ching khoan: Néu Khach hang thudc cac déi twong bat budc
phai cong bé théng tin theo luat dinh, nhwng khéng khai bao théng tin trwéc cho TCSC, dan dén viéc TCSC (i)
khong cong bé théng tin va (i) khéng théng bao cho Khach hang cong bé théng tin trudc khi thue hién 1énh ban
gii chap theo quy dinh phap Iuat.

CHUONG il - PIEU KHOAN CHUNG

Diéu 9. Boi thwong thiét hai, Sw kién bat kha khang
9.1. Bdi thwong thiét hai

a. Bén Vi Pham cé trach nhiém bbi thwong thiét hai cho Bén Bj Vi Pham néu thiét hai xuat phat twv 18i cla Bén Vi
Pham. Nghia vu boi thwong thiét hai dwoc mién trr trong trwdng hop xay ra Sw kién bat kha khang quy dinh
tai Didu 9.2.

b. Nguyén tac xac dinh thiét hai: Bén Vi Pham co nghia vu boi thwong thiét hai cho Bén con lai nhivng thiét hai
thuwe té phat sinh. Mrc d6 thiét hai s& do hai bén cing danh gia dwa trén nhitng gi xay ra trong thyc té. Trong
truéng hop Cac Bén khong thé dwa ra mure thiét hai thdng nhat, mirc do thiét hai sé duoc xac dinh theo quy
dinh ctia phap luat.

c. Néu mét trong Cac Bén vi pham bét ky nodi dung nao ctia Bé DKDK va khéng khac phuc vi pham trong thoi han
khéc phuc (theo thda thuan clia Cac Bén hodc theo quy dinh ctia B&n Bj Vi Pham), Bé&n Bj Vi Pham c6 quyén
yéu cau Bén vi pham bdi thwdng thiét hai. Theo d, Bén Bj Vi Pham gt yéu cau bdi thudng thiét hai cho Bén
Vi Pham ké&m nhirng béng chirng hop ly d& xac dinh thiét hai, tén that, chi phi ma minh phai chiu do hanh vi
cla Bén Vi Pham gay ra, ddng thoi quy dinh rd thdi han hop ly d& Bén Vi Pham hoan thanh cac nghia vu nay.
Bén Vi Pham cé trach nhiém hoan thanh viéc béi thwdng thiét hai trong thoi han do Bén Bi Vi Pham quy dinh.

9.2.  Sw kién b4t kha khang

a. La sw kién (i) Xay ra mot cach khach quan ngoai tAm kiém soat ctia mot Bén (Bén bi anh hwéng) va lam anh
hwéng dén viéc thwc hién nghia vu clia Bé&n bi anh hudng; va (i) Bén bj &nh hwéng khong lweng trwéde, khong
thé dw phong; va (iii) Bén bj anh hwéng khong thé tranh hodc khac phuc mét cach hop ly méc du da ap dung
moi bién phap can thiét va kha nang cho phép; va (iii) Khéng do Bén bj anh hwéng gay ra.

b. Sw kién bat kha khang bao gdm nhwng khéng gi¢i han cac sw kién, tinh huéng sau: chién tranh, bao dong, biéu
tinh, dinh c6ng hay déng clra noi lam viéc do céc td chirc, ca nhan khac gy ra; cac thién tai, hda hoan, dich
hoa; sy thay ddi chinh sach phap luat, cac y&u cdu, quy dinh, quyét dinh do Co quan nha nwéc cé thdm quyén
ban hanh; do truc tréc cta cac thiét bi co khi ho&c dién ttr hodc hé théng ha tAng céng cdng, do I8i clia cac bén
th ba cung cép dich vu internet, dién thoai hoc vién théng; do hacker xam nhép va kiém soat hé théng,
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c. D& rd rang, sy thiéu hut tai chinh, sw bién dong cda thi trwdng chirng khoan khéng dwoc xem 1a Sy kién bét
kha khang.
Diéu 10. Hiéu Iwc Hop déng CKCS
10.1. Hop ddng CKCS co gia tri mét (01) ndm ké tlr ngay ky va sé méc nhién dwoc gia han tirng nam khi hét han, néu
Céc Bén khong cé thda thuan nao khac. Ngay ky 1a (i) ngay Hop ddng CKCS dwoc Cac Bén ky két hop 1& (dbi voi
van ban gidy) hoéc (i) ngay Cac Bén ky sb trén van ban dién tlr theo xac nhan ctia hé théng ciia TCSC.

10.2. Hop ddng CKCS dwoc chdm durt trwde thoi han trong cac trudng hop sau:

a. Cham dut theo yéu cau ctia Khach hang sau khi Khach hang da thuc hién xong cac nghia vu thanh toan cho
TCSC nhu dwoc quy dinh tai Diéu 3.2.a.

i.  Khach hang yéu ciu chdm dit Hop ddng CKCS va dwoc TCSC chap nhan;
ii.  Khach hang rat toan bé tién, chirng khoan khéi TKGDCK va don phuong cham dit Hop ddng CKCS.
b. Cham dut theo quyét dinh ctia TCSC :
i.  Khi TCSC c6 thong bao cham dirt Hop ddng CKCS, duoc givi trwde it nhat ndm (05) ngay lam viéc trwée
ngay duw kién cham dut.

ii. TCSC c6 quyén cham dt Hop ddng CKCS khi Khach hang vi pham Hop ddng CKCS va/hodc c6 hanh vi
Iam t&n hai dén hé théng giao dich clia TCSC va/hodc thuc hién hanh vi bi cAm theo quy dinh ctia phap
luat vé chirng khoan va thi triong ching khoan.

Truwdng hop nay, thoi diém cham dit Hop ddng theo quyét dinh ctia TCSC va thé hién trong Théng bao cham
dit Hop ddng dwoc givi dén Khach hang.

c. Cham dit do cac nguyén nhan khac:

i.  Khach hang chét, mat nang lwc hanh vi dan sw hodc bi Tda an tuyén bd mét tich, bj truy té trudc phap
luat (d6i véi Khach hang ca nhan) hodc mét tw cach phap nhan (d6i véi Khach hang td chirc); hodc TCSC
giai thé bi pha san, bi dinh chi hoat déng, thu hdi gidy phép hoat dong.

ii. Theo quyét dinh clia co quan nha nuéc.
Trong cac trwdng hop nay, viéc xt ly TKGDCK dwoc thye hién theo luat dinh.
d. Céac trwdng hop khac theo quy dinh ctiia TCSC tai tirng thoi ky va theo quy dinh cla phap luat hién hanh.

10.3. Trong moi trudng hop quy dinh tai Diéu 10.2, TCSC c6 toan bd cac quyén quy dinh tai Diém (i) Diéu 4.1.a dé dam
bao nghia vu thanh todn clia Khach hang truéc khi cac bén chinh thirc cham dit Hop déng CKCS.

Diéu 11. Piéu khoan khéc
11.1. Khéach hang xac nhan va cam két rang:

a. Cac théng tin Khach hang cung cép theo Hop ddng nay la ding sw that va day da. Khach hang cé trach nhiém
théng bao cho TCSC khi phat sinh nhitng thay ddi cé lién quan.

b. Tai moi thoi diém, TCSC cé quyén diéu chinh toan bo/mét phan cia (i) bat ky didu khoan nao tai B§ DKDK
va/hoac (ii) diéu chinh chinh sach wu déi, Phi Dich Vu, 13i suét va cac quy dinh khac lién quan lién quan dén
céac dich vu TCSC cung cép cho Khach hang. Trwéc khi nhitng thay déi d6 cé hiéu lwc, TCSC sé ra thong bao
cho Khach hang théng qua (i) giri Van Ban/email/SMS; va/hoéc (i) cong bd trén website clia TCSC; va/hodc
(iii) bang phwong thirc khac do TCSC 4p dung tai tirng thdi ky. Viéc Khach hang tiép tuc st dung dich vu sau
ngay ma cac stra ddi nay co hiéu lwc (theo théng bao clia TCSC) sé dwoc xem la sy chdp nhan hoan toan cla
Khach hang déi v&i cac thay dbi d6. Trwerng hop Khach hang khdng ddng y vai bat ky stra ddi nao, Khach hang
phai théng bao cho TCSC béng &n ban vé viéc (i) hiy bd/chdm dirt s&v dung cac dich vu véi TCSC varhoac (ii)
déng TKGDCK va hoan thanh cac nghia vu cé lién quan truéc khi nhirng néi dung thay déi c6 hiéu lyc.

c. Sb6 dién thoai, dia chi email, thong tin tai khoan ngan hang dwoc str dung cho céac dich vu giao dich chirng khoan
theo Hop ddng duoc cap nhat theo théng tin tai 1An cap nhat gan nhét ctiia Khach hang.

11.2. Cac tranh chép phat sinh t&r va/hodc lién quan dén Hop ddng nay sé duoc gidi quyét trwéce tién bang thuwong luong,
hoa giai. Trong trwérng hop khdng gidi quyét dwoc qua thwong lwong, hoa gidi, mot trong Cac Bén co thé dwa tranh
chép ra giai quyét tai Toa an Viét Nam c6 thdm quyén theo quy dinh cta phap luat.

11.3. Cac ndi dung chwa dwoc quy dinh tai Hop df‘)ng CKCS duworc thwe hién theo quy dinh cla phap luat.
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Effective date: July 24, 2026

TCSC publishes the Terms and Conditions on the Securities Trading Account Opening Contract ("T&C"),
effective from July 24, and updated from time to time by law.

CHAPTER | - USING SECURITIES TRADING ACCOUNT AND SECURITIES TRADING SERVICES

Article 1. Definition

1.1.  Online trading means the use of the trading system of TCSC directly connected to the trading system of the Stock
Exchange (“SE”) to conduct securities trading in accordance with the current regulations on securities trading.

1.2.  Securities trading account opening contract/US Contract means the contract signed between TCSC and the
Customer, complying with the provisions stipulated in the T&C for trading underlying securitites.

1.3. TCSC trading system means the whole or part of the computer system of TCSC connected to the trading system
of the SE to conduct securities transactions.

1.4. Document(s) means paper and/or electronic documents. When making an electronic document, it is necessary to
comply with the Electronic Transactions Law and relevant guiding documents.

Article 2. Open a securities trading account and use securities trading services

2.1. The Customer herein agrees to open a securities trading account ("STA") under his/her name at TCSC in
accordance with the law on securities and the securities market. This STA is used to trade securities on the
underlying stock market. STA is also a securities depository account.

2.2.  In order to support the securities trading and based on the Customer’s request, TCSC will provide the Customer
the following securities trading services ("Services"):

a. Managing securities of the Customer in STA;
b. Executing securities transactions upon the Customer’s order(s);
c. Providing trading results for the Customer;

d. Undertaking securities custody, clearing/settlement through the VietNam Securities Depository and Clearing
Corporation ("VSDC") under Customer’s authorization;

e. On behalf of the Customer, executing legal rights pertaining to securities owned by the Customer according to
the Customer’s authorization;

f. Providing Online Trading Services (stated at Article 6);
g. Providing other services related to TSCS’s business line in accordance with the provisions of law.

In case of postponing, repairing, replacing or supplying partial or total of Services, TSCS shall announce to the
Customer in advance.

2.3. Handling of STA in case TCSC is withdrawn from the brokerage business, dissolved or revoked the license:
complying with the order and procedures prescribed in the Depository Member Regulation of VSDC and other
relevant regulations of competent state agencies.

Article 3. Service Fees, Payment Obligations
3.1.  Service Fees

When registering to use the Services, the Customer implicitly accepts the Service Fees required by TCSC at the
time of registration. Such those fees can be adjusted at each time and publicly announced by the TCSC before the
official time of application.

3.2. Customer's Payment Obligations
a. Payment obligations
i Paying money or securities according to the results of the executed transactions;
ii.  Paying the taxes arising from the trading in accordance with the law;

ii. Paying all Service Fees and other payment obligations arising from the use of the Services provided by TCSC.
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The overdue interest rate is prescribed by the TCSC at each time and in accordance with the law.
b. Guaranteed payment:

i The Customer herein commits to use the money and securities contained in his/her/their STA to ensure all
payment obligations specified in Article 3.2.a. In case the money and securities are not enough to fulfill the
above-mentioned obligations, the Customer commits to use all his/her assets to secure.

i. Ifthe law stipulates that TCSC must pay tax obligations arising from the trading on behalf of the Customer,
TCSC is allowed to use the balance in the Customer’s STA, select and sell a part/all securities in STA to
pay the tax obligations incurred above.

Article 4. Management of money and securities in Customer's STA
4.1. Rights and obligations of TCSC
a. Rights

i Debiting money or securities in the Customer's STA to make payments according to the Customer’s
matching trading order.

ii.  Inorderto guarantee for the payment obligations of the Customer specified in Article 3.2.b, TCSC is entitled
to the following rights:

- Debiting money/securities from the Customer’s STA, select and sell a part/all securities in the
Customer’s STA to pay the tax fees specified in Article 3.2.a.

- In case the Customer is faulty in payment, TCSC is forced to sell the securities without the Customer's
approval, and the Customer must pay overdue interest specified in Article 3.2.a until TCSC
successfully sells the securities and recovers the full amount of the actual amount to the Customer.
The Customer is obliged to pay the difference if the market price is lower than the buying price.

iii.  Other rights specified in the T&C and by law.
b. Obligations
i. Safekeeping, managing Customer’s cash, securities in his/her/their accounts as prescribed.

ii. Executing securities transactions as specified in the Customer’s order(s). Do not use the Customer’s
securities without the Customer’s orders, except for permitted cases in accordance with the terms stated
in T&C.

iii.  Other obligations specified in the T&C and by law.
4.2. Rights and obligations of the Customer
a. Rights

i Legally owning the securities under TCSC’s custody. Being entitled to profits arising from his/her cash,
securities kept by TCSC in accordance with law.

ii. Being entitled to the interest rate on the deposit balance in STA at the interest rate announced by TCSC
each period in accordance with law.

iii. Requesting to withdraw part or all the securities from STA. However, sufficient assets must be ensured to
fulfill the obligation to ensure payment as prescribed in Article 3.2.b.

iv. Exercising shareholders’ rights as regulated by laws, regulations of the depository center and other
applicable regulations.

v.  Other rights specified in the T&C and by law.
b.  Obligations
i. Deposit cash and securities in time so that TCSC can execute transactions for the Customer.

ii.  In case of transferring money to the stock market in foreign currency: the time and method of conversion
from foreign currency to Vietnamese Dong shall comply with the provisions of law.

iii.  Other obligations specified in the T&C and by law.
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CHAPTER Il - EXECUTING SECURITIES TRADING

Article 5. Placing/receiving orders for securities trading and update trading results

5.1. Principles of ordering

a.

The Customers can by themselves or authorize TCSC to order the placement according to the method specified
in Article 5.2.

When signing or authorizing others to sign in the trading order(s) (and/or through other agreed trading methods),
the Customer implicitly admits considering carefully before requesting TCSC to execute a transaction. The order
slip(s), documents for ordering the placement by other methods (if any), and related documents are integral
parts of the US Contract.

The Customer is only allowed to make changes or cancel the order(s) subject to applicable regulations of the
SE/VSDC and TCSC.

5.2. The methods of placement/reception of trading order(s)

The placement/reception of trading order(s) is carried out through the following methods:

a.

b.

Counter ordering

When placing trading order(s), the Customer must fully fill the information on the order slip(s) (as per the
template) and submit it at the TCSC’s counter.

TCSC will check the validity of the order slip(s) and sign for confirmation.

The order slip(s) signed by both Parties shall be deem as a valid confirmation of the Customer, accepted by
TCSC.

Online trading

The Customers can place orders to buy/sell securities by online trading method as prescribed in Article 6.

5.3. Update trading results

a.

After the order is successfully executed, the TCSC will send confirmation of the transaction result to the phone
number registered by the Customer.

Within one (01) working day after receiving the confirmation of trading results from TCSC, the Customer shall
inform in Document(s) to TCSC if there is any mistake. If TCSC does not receive the notification of the Customer
within this period, it is considered that the Customer implicitly recognizes that trading result is valid and TCSC
is exempt from the claims arising.

Notifying transaction according to Customer’s request. Monthly notifying of the account balance and executed
transactions within three (03) working days of the following month.

Article 6. Online Trading Services (“OTS”)

6.1. Scope of services

a.
b.

C.

Searching for stock information: Investment information, market situation, ....
Placing order: checking balance (cash and stock account, information of placing order, ...)

Other services apply in the form of online trading provided by TCSC at each period.

When providing new OTS, TCSC will have specific instructions for use for the Customer.

6.2. Method of providing the services

a.

b.

Software for keying order, Website (via Internet connection): TCSC provides the Customer the account number,
login password and trading password (if any) so that they can place the other(s) by himself/herself. The
Customers must change the login password and trading password (if any) in the first login time to place order(s)
and be responsible for confidentiality of their password(s).

Other methods provided by TCSC at each period.

6.3. Services availability

a.

Services are provided continuously, except during system maintenance and upkeep.
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b. The time applied the trading orders of TCSC shall comply with the current regulations of the SE.

c. Service interruptions for system maintenance and upkeep shall not occur during official trading hours as
prescribed.

Article 7. Confidentiality, personal data protection

Both Parties accept that the trading of securities through the form of online trading may cause confusion or that the
Customer may be impersonated, so the following security obligations should be strictly followed:

7.1. Customer’s obligations

a. Securing and retaining login information of the Customer: account name, password (static passwords, OTP,
CA..)

b.  Promptly notifying TCSC in case of forgetting or losing login information. In the event that the Customer
discovers unauthorized use of login passwords and placing orders on the Customer's securities trading account,
the Customer is responsible for immediately notifying TCSC to suspend transactions and take timely measures
for resolution.

c. Being responsible for any losses arising from forgetting, leaking, or disclosing login information.
7.2. TCSC's obligations

a.  Securing and maintaining Customer information, including login information (username, password), transaction
information, account information (cash and securities), and all other Customer information, except in cases
where this information must be provided to authorized agencies as required by law.

b.  The Customer is supported to recover login information at investor’'s request.

c. Being responsible for any damages or losses arising from failure to ensure the security and retention of
Customer information.

7.3. The regulations on the protection of Customers’ personal data are carried out according to the “Terms and Conditions
on Protection of Personal Data” on TCSC'’s website.

Article 8. Risk Disclosure and Disclaimer
Both Parties agree that TCSC is exempt from liability in accordance with the provisions of this Article.

8.1. The Customer herein undertakes to understand online trading and the risks involved in the Online Trading process,
including but not limited to the risks listed below:

a. Possible technical errors arising from systems of hardware, software, processor or any related means.
b.  Risk of network system operation stoppage due to blocked transmission route.

c. The computers can be infected by viruses which lead to the stoppage of information communication activities in
the computer network.

d. Trading orders can be suspended, stopped, delayed or involve data mistakes.
e. The identification of organizations or investors can be mistaken or incorrect.
f. Securities price lists and other securities information can have errors and/or be incorrect.

g. Other risks due to electricity shortage, telecommunication system errors, natural calamity or any incident out of
TCSC'’s control affecting your online trading performance.

TCSC is exempt from liability in case of the above-mentioned risks.

8.2. The Customer acknowledges that online trading always presents potential risks due to the fault of the system or of
any other third party. The Customer undertakes to accept any risks, losses or other damages arising from transactions
over the Internet and/or over the phone due to system errors, errors of any other third party or due to the Customer’s
conduct affecting the conduct of the purchase/sale of TCSC securities or the use of the Customer’s stock exchange.
Accordingly:

a. TCSC does not make any commitments or assurances about the accuracy or perfection of the system, software
or any information included during the Customer’s conduct of an online transaction. TCSC is exempt from liability
for delays, interruptions or deviations caused by uncontrolled circumstances or because of fraud or forgery in
the use of customer and/or customer OTS to disclose login passwords, transaction passwords (if any).
4/6 al,
3

THAMHCOMNG SECURITIES CO,
QO wwwitcsevn @ ozmsszroszr () (+84 28) 3821 80 10



J¢TCSC

b. TCSC shall not be responsible for technical risks beyond the control of the TCSC, including due to the fault of
the TCSC's partner in the provision of OTS. TCSC will not accept any liability for any direct, indirect or
consequential losses arising from the Online Transaction Client or any third party as a result of the
aforementioned circumstances.

8.3. Any opinions, information, research, pricing or other information included on the TCSC website or electronic
information submitted by TCSC to the Customer are provided as market comments and are not considered investment
advice by TCSC. TCSC will not accept liability for any loss or damage, including but not limited to any losses that
may arise directly or indirectly from the use or reliance on the above information.

8.4. The Customer implicitly admits that the stock price is always fluctuating, can go up or down, and in some cases can
become completely worthless. The Customer is aware and fully understands that there is always a potential risk that
losses may appear more than profitable when trading securities.

8.5. Other cases:

a. Unable transactions or any direct or indirect damage caused by the Customer's failure to comply with the
contents of this T&C.

b.  The Customer's transactions that exceed TCSC's ability to control, including but not limited to: transactions that
violate the law; fraudulent and fake transactions; transactions according to Customer's agreement with third
parties, etc.

c. Inthe case of TCSC selling mortgaged securities: If the Customer belongs to the subjects required to disclose
information according to law, but does not declare information in advance to TCSC, resulting in TCSC (i) does
not disclose information and (ii) fail to notify the Customer to disclose information before executing the mortgage
sale order in accordance with the law.

CHAPTER Il - GENERAL TERMS

Article 9. Compensation for damages, Force majeure

9.1. Compensation

a. The Violating Party shall pay damages to the Violated Party if the damage comes from the fault of the Violated
Party. The obligation to compensate for damages is exempt in the event of a force majeure as specified in Article
9.2.

b.  Principle for determining damages: The Violating Party has the obligation to compensate the other Party for
actual damages incurred. The level of damage will be jointly assessed by both Parties based on what happens
in reality. In case both Parties cannot agree on the amount of damages, the amount of damages will be
determined according to the provisions of law.

c. In case one of the Parties violates any content of the Contract and does not remedy the violation within the
remedy period (as agreed by the Parties or according to the regulations of the Violated Party), the Violated Party
has the right to request the Violating Party to compensate for damages. Accordingly, the Violated Party submits
a request for compensation for damages to the Violating Party with reasonable evidence to determine the
damages, losses, and expenses it has suffered due to the Violating Party's actions, and at the same time
stipulates a reasonable time limit for the violating Party to complete these obligations. The Violating Party is
responsible for completing compensation for damages within the time limit specified by the Violated Party.

9.2. Force majeure

a. Force majeure event includes the event that (i) occurs objectively beyond the control of a Party (the Affected
Party) and affects the performance of the Affected Party's obligations; and (ii) the Affected Party cannot foresee
or make reasonable preventive methods; and (iii) The Affected Party is not able to avoid or reasonably remedy
although all possible necessary and admissible measures are taken; and (iv) such this event are not caused by
the Affected Party.

b.  Force majeure event includes,without limitation the following events, curcumstances: and situations: war, riots,
protests, strikes or workplace closures caused by other organizations and individuals; natural disasters, fires,
epidemics; changes in legal policies, requirements, regulations, and decisions issued by competent state
agencies; due to malfunctions of mechanical or electronic equipment or public infrastructure systems, due to
errors of third parties providing internet, telephone or telecommunications services; due to hackers penetrating

and controlling the system, etc.
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c. For clarity, Financial Shortage and Stock Market Volatility shall not be considered Force Majeure.
Article 10. Effectiveness of the Contract

10.1.This US contract is valid for 01 year from the date of signing and will automatically be renewed year by year when it
expires, if the two parties do not have any other agreement. The signing date is (i) the date the Contract is validly
signed by both Parties (for paper documents) or (ii) the date both Parties digitally sign the electronic document as
confirmed by TCSC's system.

10.2. This US contract is terminated ahead of time in the following cases:

a. Termination at the request of the Customer after the Customer has fulfilled the payment obligations to TCSC as
prescribed in Article 3.2.a.

i The Customer requests the termination of the Contract and is accepted by the TCSC;

ii.  The Customer withdraws all funds and securities from the stock market and unilaterally terminates the
Contract.

b. Terminated at the discretion of the TCSC:

i When the TCSC has a notice of termination of the Contract, it is sent at least five (05) working days in
advance before the scheduled date of termination.

ii. TCSCreserves the right to terminate the Contract when the Customer violates the Contract and/or commits
acts of harming the trading system of TCSC and/or performs prohibited acts in accordance with the law on
securities and securities markets.

In this case, the time of termination of the Contract shall be decided by the TCSC and expressed in the
Notice of Termination of the Contract shall be sent to the Customer.

c. Termination due to other reasons:

i The Customer dies, loses his/her civil act capacity or is declared missing by the Court, prosecuted before
the law (for individual customers) or loses his legal status (for institutional clients); or the dissolved TCSC
is bankrupt, suspended from operation, revoked its operating license;

ii.  According to the decision of the state agency.
In these cases, the processing of STA is carried out in accordance with the law.
d. Other cases as prescribed by the TCSC at each period and in accordance with the current law.

10.3.In all cases specified in Article 10.2, TCSC reserves all the rights specified in Point (ii) of Article 4.1.a to ensure the
Customer’s payment obligations before the Parties formally terminate the US Contract.

Article 11. Miscellaneous provisions

11.1. The Customer commits and confirms that:

a. The information provided by the Customer under this Contract is exact and complete. The Customer is
responsible for notifying TCSC of any arising relevant changes.

b. At all times TCSC reserves the right to (i) amend all/part of any provisions in Section B and/or (ii) adjust
preferential policies, Service Fees, interest rates, and other provisions related to the services that TCSC
provides to the Customer. Before such changes take effect, TCSC shall notify the Customer via (i)
Documents/email/SMS; and/or (ii) TCSC’s website and/or (iii) other methods applied by TCSC time to time. By
continuing to use the services after the Effective Date, the Customer is deemed to accept the entire updated
T&C content. In case the Customer does not agree with any amendments, the Customer must notify the TCSC
in writing about (i) the cancellation/termination of the use of services with the TCSC and/or (ii) close of the
securities trading account and fulfill the relevant obligations before the changes take effect.

c. Phone number, email, bank account number used for securities trading services under this Contract are updated
according to the information at the latest update of the Customer.

11.2. Disputes arising from and/or related to the US Contract shall be resolved first by negotiation, conciliation. In case it
cannot be resolved by means of negotiation and conciliation, one of the Parties may bring the dispute to a competent
Vietnamese court in accordance with law.

11.3. The contents that are not specified in this Contract shall comply with the law.
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